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Co-op Placement Positions
100 Queensway West, Mississauga (Mississauga) & 
150 Sherway Drive, Etobicoke (West Toronto)

A free shuttle bus runs every half hour regularly between the two locations. 
Students with the appropriate school schedules will be accepted for the following positions:
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Further Relevant Information: 
· Interviews will be granted based on completion of application, references, and academics.  
· Please note that NO personal references will be accepted or considered.  
· One reference MUST be completed by each of: 
1) A teacher (can include a Science / Math / Health & Wellness teacher) and 

2) A professional (i.e. employer, volunteer supervisor, or community member, etc.) 

Selected students will be invited to an interview and after acceptance by the hospital, co-op students will: 
· Be provided with a uniform (where required) and a photo identification badge 
· Attend a one-day general hospital orientation session 
· Complete a two-step Tuberculosis test and record of immunity by a family physician.  This needs to be completed prior to first day of placement. 
· Complete a Work Education Agreement (WEA) form and Confidentiality Agreement.

Trillium Health Centre’s website: 

www.trilliumhealthcentre.org 
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DESCRIPTIONS
Cardiac Interdisciplinary Cooperative Education Program 
If you are interested in a career in healthcare and would enjoy the experience of spending time on a Cardiac Surgery Patient Unit ….. this may be an opportunity for you to experience both.  

In this clinical setting, students participate in an integrated education program to learn about and “buddy with” each discipline within the healthcare team. Interdisciplinary team members include Nursing, Pharmacy, Physiotherapy, Dietitian, Speech Language Pathologist, Occupational Therapist, Social Work, Pharmacy and Physicians.  

Students selected for the program will have direct interaction with patients and staff and will be provided with the opportunity to learn about opportunities in the healthcare field. Students will be certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria. Students will also participate in patient visitation, exercise therapy, recreational therapy and patient education programs. Based on the goals and objectives of the students, the additional opportunity to observe tests and procedures may be made available as well as the opportunity to spend time in a medical area of interest.  

In addition to working with the healthcare team members, students will have the opportunity to interview the Cardiac Surgery Patients and collect vital data for our patient satisfaction survey. This information is then summarized and reviewed with the Cardiac Surgery Leadership Team to explore areas that can be improved in our daily delivery of patient care. 

Preferences will be given to students who are outgoing, demonstrate the ability to work independently and are self starters with excellent communication skills. 

Hours of Operation:  No specific hours required 
Age Requirement:  None 

Complex Continuing Care 
If you are interested in any career in healthcare this is the position for you! 

In a clinical setting, students participate in an integrated education program to learn about each discipline in the healthcare team. These include Registered Nurse, Registered Dietitian, Speech Language Pathologist, Occupational Therapist, Physiotherapist, Registered Nurse, Social Worker, Pharmacist, Unit Clerical Associate and Physician. Students selected for the program will have direct interaction with patients and staff and will be provided with the opportunity to learn about opportunities in the healthcare field. Students will be certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria. Students will also participate in patient visitation, exercise therapy and recreational therapy. Based on the goals and objectives of the student's observation of tests and procedures may be made available to the student as well as the opportunity to spend time in a medical area of interest.  Preferences will be given to students who are outgoing, demonstrate the ability to work independently and are self starters with excellent communication skills. 

Hours of Operation: 8:30 am – 4:30 pm 
Age Requirement:  15 
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DESCRIPTIONS:  Continued

Decision Support / Performance Measurement 
In Decision Support, co-operative education students will work with the Business Intelligence (BI) Team where you would have the opportunity to developed automated solutions to displaying hospital performance information.  This includes assisting the BI team with report automation, troubleshooting, web development and the development of other user friendly interfaces for hospital staff to access key reports, tables, and graphs. 

Preference will be given to those students with strong computer programming skills.  

Hours of Operation:  9:00 am – 5:00 pm (hours flexible) 
Age Requirement:  None – need to be computer savvy 

Diagnostic Imaging 
In the Diagnostic Imaging Department, the co-operative student will, observe patient registration, observe entering exams in radiology, matching paperwork with requisitions, assist with patient flow, burning CDs, assisting with mail distribution, reminder phone calls and assist with filing. 

Hours of Operation:
Mon – Fri. - 8:00 am – 4:00 pm or 8:00 am – 12:00 pm & 
Weekends possibly same 
Age Requirement: Grade 12 student 

Emergency 
If you are interested in a career in healthcare and would enjoy the fast pace of an emergency department…this may be an opportunity for you to experience both.  Trillium’s Emergency Department is one of the busiest Emergency Departments in the Greater Toronto Area and is well know for it's diversity in patient population and also in it's efforts in continuously improving the quality of care we provide. In this clinical setting, students will have direct interaction with patients and staff (including nurses, physicians, respiratory therapists and other members of the emergency team) and will be provided with the opportunity to learn about healthcare and potential careers in the healthcare field.  In addition to working with healthcare team members, students will have the opportunity in collecting critical data within the emergency department on patient wait times; including assessment times, and times to patient admissions and transfers to the inpatient units. The information is summarized and reviewed with the Emergency Team to find areas that can be improved to shorten patient wait times.   

Students are also certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria within the Emergency department or other inpatient units within the organization.   

Students interested in this experience should be outgoing (willing to approach patients and staff), demonstrate the ability to work independently (including basic Microsoft office/excel skills), have excellent communication skills and are eager to seek their own additional learning opportunities. 

Hours of Operation: 24 hours (8:00 am – 4:00 pm – possibility of working evenings) 
Age Requirement:  16 
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DESCRIPTIONS:  Continued

Finance / Accounts Receivable 
In the Finance / Accounts Receivable department, co-operative students will have the opportunity to experience providing customer service as a frontline personnel.  Duties of this placement will include opening incoming mail, filling, mailing of bills/statements, handling incoming calls and data input.  Students will have a variety of involvement in the different phases of billing, collection and payment processing. 

Hours of Operation:  8:30 am – 4:30 pm 
Age Requirement:  15 

General Medicine (Med 4B and 5J) Interdisciplinary Cooperative Education Program 
If you are interested in a career in healthcare and would enjoy the experience of spending time on a Medical in-patient unit ….. this may be an opportunity for you to experience both. In this clinical setting, students participate in an integrated education program to learn about and “buddy with” each discipline within the healthcare team. Interdisciplinary team members include Nurses, Pharmacists, Physiotherapists, Dietitians, Speech Language Pathologist, Occupational Therapist, Social Work, and Physicians. 

Students selected for the program will have direct interaction with patients and staff and will be provided with the opportunity to learn about opportunities in the healthcare field. Students will be certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria. Students will also participate in patient visitation, exercise therapy, recreational therapy and patient education programs. Based on the goals and objectives of the students, the additional opportunity to observe tests and procedures may be made available as well as the opportunity to spend time in a medical area of interest.  Preferences will be given to students who are positive, outgoing, demonstrate the ability to work independently and are self starters with excellent communication skills. 

Hours of Operation:  24 hours (Student is required from 8:00 am - 2:00 pm)      
Age Requirement:  No age limit, but must be mature  

Gift Shop 
In the Gift Shop, co-operative education students will have the opportunity of working alongside management and hospital volunteers, becoming an integral part of the fundraising initiatives for the Trillium Health Centre. All funds raised from the shop are donated to the hospital. Duties would include selling a variety of gifts and sundries to patients, staff and visitors, pricing, stocking and display. Students will be encouraged to enhance their customer service, communication and people skills. 

Hours of Operation: Monday-Friday 10:00 am – 8:00 pm / Saturday & Sunday: 11:30 am – 8:00 pm 
Age Requirement: 16 
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DESCRIPTIONS:  Continued

Infection Prevention & Control (IPAC) and Quality & Patient Safety 
Infection Prevention and Control (IPAC) is a growing and exciting field in the healthcare industry.  It has a broad application from patient safety to staff and visitor’s safety by promoting evidence based practices for preventing and controlling infections.  

In this clinical setting the student will work directly with the IPAC team and will have the opportunity to interact with staff members from different clinical areas. During this placement the student will be provided with the opportunity to learn about infection prevention and control strategies within the healthcare setting. The successful candidate will assist the IPAC team in collecting statistical data and case analysis. Additionally, the candidate will attend clinical rounds with one of the Infection Control Practitioners. This will facilitate learning about the multidisciplinary team giving the student a broad picture about the multiple opportunities within the healthcare system. 

The student interested in this experience should be outgoing, able to work independently and have a keen eye for detail. Computer skills are necessary for this placement (Microsoft Office including Excel and web design). 

The Quality and Patient Safety Department is facilitating multiple monthly 4 day improvement events to apply the Lean Methodology to continuous improvement projects across the organization. The student could assist the facilitators and team members periodically with tasks related to development of standard work documents, data collection and other duties as needed. Basic computer skills including Word, Excel, and PowerPoint are required.  

Hours of Operation:  8:00 am – 4:00 pm 
Age Requirement:  Grade 12 student 

Laboratory 
In the Laboratory, co-operative education students will have an opportunity to observe a Medical Laboratory Technologist and a Medical Laboratory Assistant in the various disciplines: Pathology, Cytology, Chemistry, Microbiology, Hematology and Transfusion Sciences. Duties of the placement include preparation of lab reports for mailing and / or distribution to doctors' mailboxes, as well as filing of microscopic slides and tissue blocks. Students will have a limited opportunity to manage part of their schedule to encourage them to develop their time management and networking skills in the disciplines that spark their interest. 

Hours of Operation:  24 hours (student’s hours: dayshift weekdays: 8:00 am – 4:00 pm) 
Age Requirement:  15 
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DESCRIPTIONS:  Continued

Medicine 3A – TSU (Transitional Support Unit) 
If you are looking at a position in health care and interested in a wide variety of experiences, please consider this unit!  Students will learn to understand the role of each member of the healthcare team, including the roles of Registered Nurse, Registered Dietitian, Speech Language Pathologist, Occupational Therapist, Physiotherapist, Registered Practical Nurse, Social Worker, Pharmacist, Recreational Therapist, Unit Clerical Associate and Physician. Students selected for the program will have direct interaction with patients and staff.  Students will be certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria. Students will also participate in patient visitation, exercise therapy and recreational therapy. Based on the goals and objectives of the student's observation of tests and procedures may be made available to the student as well as the opportunity to spend time in a medical area of interest. Preferences will be given to students who are outgoing, demonstrate the ability to work independently and are self starters with excellent communication skills. 

Hours of Operation:  8:30 am – 4:30 pm         
Age Requirement: 15 

Oncology/General Medical Unit (Med 6J) 
On Med 6J we have a combination of oncology, palliative and general medical patients.  This experience would be helpful to anyone who is interested in a career in any kind of health care.   

In this clinical setting, students participate in an integrated education program to learn about and “buddy with” each discipline within the healthcare team. Interdisciplinary team members include Nursing, Pharmacy, Physiotherapy, Dietitian, Speech Language Pathologist, Occupational Therapist, Social Work, and Educator. 

Students selected for the program will have direct interaction with patients and staff and will be provided with the opportunity to learn about opportunities in the healthcare field. Students will be certified in the Silver Spoon Mealtime Assistance Program and provide mealtime assistance to patients who fit the criteria. Students will also participate in patient visitation, recreational therapy and patient education programs. Based on the goals and objectives of the students, the additional opportunity to observe tests and procedures may be made available.  In addition to working with the healthcare team members, students will have the opportunity to interact with patients and assist with organizational and educational events.  

Preferences will be given to students who are outgoing, demonstrate the ability to work independently and are self starters with excellent communication skills.  Basic knowledge of power point and Word Documents an asset. 

Hours of Operation:  24 hours (will require student for 3.5 hours per day preferred) 
Age Requirement: 16 
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DESCRIPTIONS:  Continued

Pharmacy 
In the Pharmacy co-operative education students will have the opportunity to experience working alongside a Pharmacy Technician and other professionals within the pharmacy department. Duties of this placement include storeroom assistance, labelling, receiving, stocking shelves, conducting weekly inventory counts and assisting with heat sealing.  Students will be encouraged to engage in or initiate activities that will enrich their learning experience. 

Hours of Operation:  8:00 am to 4:00 pm  
Age Requirement: 16  

Security & Parking 
In the Security department, co-operative students will have the opportunity to observe and assist in patrols of all areas of the hospital, observe and accompany officers in parking enforcement activities on hospital grounds, assist visitors in locating specific areas of the hospital, respond to Emergency codes and observe, carry out daily security administrative functions (i.e. Lost and Found, ID badges, Parking Cards, Lockers), prepare detailed notes on daily routines and duties, work with hospital staff on specific assignments, follow and complete assigned tasks given to them by the hospital Security Manager or designate,  prepare Security department incident reports as required and assist Security staff in searching for and locating missing or wandering patients. 

In the Parking Department, co-operative students will have the opportunity to observe and assist with daily inspection of equipment, troubleshooting software, assisting visitors, staff and patients with general inquires related to parking.  They will also assist the customer support associates with their day to day operations, including filing paperwork, programming parking cards, distributing hangtags and all related visitors parking passes. 

Lastly, based on the performance of co-op student throughout their semester, they will have the opportunity to interview new and potential candidates for the next semester’s co-op placement.  During the interview they will be able to ask the interviewee questions, jot down notes and provide feedback on the interviewee. 

Hours of Operation:  8:00 am – 4:00 pm 
Age Requirement: 16 

Placement Position �
�
�
�
�
Hospital Location�
Placement Schedule�
�
Cardiac Interdisciplinary Cooperative Education Program �
Mississauga �
Full day or half day �
�
Complex Continuing Care �
Mississauga�
 Full day �
�
Decision Support/Performance Measurement �
West Toronto �
Full day or Half day �
�
Diagnostic Imaging �
Mississauga �
Full day or Half day �
�
Emergency �
Mississauga & West Toronto �
Full day �
�
Finance / Accounts Receivable �
West Toronto �
Full day or Half day �
�
General Medicine (Med 4B and 5J) Interdisciplinary Cooperative Education Program�
Mississauga �
Full day (6 hours) �
�
Gift Shop �
Mississauga & West Toronto (priority: Mississauga) �
Full day or Half day �
�
Infection Prevention & Control (IPAC) and Quality & Patient Safety �
Mississauga�
 Full day �
�
Laboratory �
Mississauga & West Toronto (rotating locations) �
Full day – preferred or Half day �
�
Medicine 3A-TSU (Transitional Support Unit) �
Mississauga�
 Full day �
�
Oncology/General Medical Unit (Med 6J) �
Mississauga �
Half day �
�
Pharmacy �
Mississauga �
Full day or Half day �
�
Security & Parking �
Mississauga & West Toronto (rotating locations) �
Full day �
�






